BIOGRAPHICAL STATEMENT

Carol Hanson

Carol Hanson is the former Manager of Corporate Services for Best Buy Co., Inc. Carol
started with Best Buy in 1997, and was one of the project managers for the “Process to
Profits” strategic initiative. In 2003 Carol was part of the Corporate Facilities group that
worked on the design and build of their new Corporate Headquarters building located in
Richfield, MN, home to over 6,200 employees and contractors. Responsible for third-
party vendors at their new campus, she has brought over 15 services to the employees
at Best Buy and continues to look for opportunities to put the employees first every day.
Before retiring, Carol managed Corporate Services at Best Buy, food service,
mail/shipping/receiving, banks, company store, fitness center, day care, pharmacy and
clinic to name a few as well as Corporate Conference Services, Auto Services and

Corporate Transportation.



