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The Rapid’s Employer 
Partnerships

Business Transportation Services

Employer Advisory Committee

Employee Bus Pass Program

Vanpool Program

County Connection

Carpool Matching Program



County Connection

Local employers brought forward the need for 
employment transportation outside The 
Rapid’s service area and service times

County Connection provides countywide 24 
hour a day, 7 day a week employment 
transportation service

Funded by Job Access Reverse Commute 
grant



Carpool Matching Program

• The Rapid has an online carpool matching 
service available to everyone in western 
Michigan

• Service is another attempt to provide regional 
transportation options and extend the reach of 
transit services

• Success dependent upon partnership of local 
employers
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Why do you carpool? Rank by importance 1-6, 1 being 
most important, 6 being least.

Financial savings Convenience Green/ Eco-friendly

Gives me time to relax or read I don’t like to drive Parking issues
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What is your combined annual household income?



Public Private Partnerships
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Public Private Partnerships
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Greenride Usage Report:
August 2007 to July 2009



Benefits of Ride Matching Program

Represents relatively low cost method to provide 
carpool options to the public

Very easy to implement – the key is getting people to 
sign up so that matches occur

Marketing can be integrated into the other 
transportation services that you provide

Can be conducted by a Transportation Management 
Agency, Public TranAgency, or any other agency 
interested in promoting rideshare



Extending Rideshare Benefits to 
traditionally underserved populations

Market program to target populations – anybody can 
use these resources

Provide incentives for people to carpool with those who 
do not have their own vehicle – ex. reimburse 
mileage, provide gas cards

Partner with local employers and employment agencies 
to promote services to existing and potential 
employees



Thank you for your time!

Kevin Wisselink

kwisselink@ridetherapid.org

616-456-7514


