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MOBILITY



1. Evergreen content (routes, schedules, contact 
info) 

2. Time-sensitive updates (detours, delays) 
3. Passenger feedback 
4. Internal staff communication 
5. How-tos and guides 
6. Archiving and curating web content 



Metropolitan Atlanta Rapid Transit Authority 

Rochester Genesee Regional Transportation Authority 

Snohomish County (WA) Community Transit 

http://www.facebook.com/pages/Atlanta-GA/MARTA/64214098113?v=wall
http://www.facebook.com/pages/Rochester-NY/Rochester-Genesee-Regional-Transportation-Authority-RGRTA/114902285898
http://www.facebook.com/communitytransit


Official 
New Jersey Transit 
NYCT Subway Services 
Johnson County (KS) Transit 

Unofficial 
Chicago Transit Authority 

Curating 
Twitter Tuesdays at LA Metro's blog The Source

http://twitter.com/nj_transit
http://twitter.com/Nyctsubwayscoop
http://twitter.com/jocothejo
http://twitter.com/ctatweet
http://thesource.metro.net/2010/05/04/metrolosangeles-twitter-tuesday-12/


How to load your bike on the bus  

Professionally produced 

DIY 

http://www.youtube.com/watch?v=lDlP3YPiCik
http://www.youtube.com/watch?v=p3XjiIOHwro


Social media principles

Dialogue 
Multimedia content 
Ease of use 
Very low cost 
Interpersonal but public 
Hybrid: library + mall 
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